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“Our partnership with Red Hat is fundamental to solving our strategic challenges. 
Working with Red Hat through a bond of mutual cooperation has helped us 
transform our infrastructure and considerably improve our team’s performance. 
Our Technical Account Manager helps us identify and resolve potential issues 
before they occur, to ensure we get the most from the built-in process automation, 
manageability, and operational stability provided by our Red Hat software.”

Robson Santanna 
Architecture and infrastructure manager,
Associação Brasileira das Entidades dos Mercados Financeiro e de Capitais (ANBIMA)

ANBIMA, a self-regulated entity, represents and defends the interests of more than 300 
members including banks, asset managers, brokers, securities dealers, and investment advisors. 
It also certifies financial professionals.

Challenge

•	 Reinvent its IT infrastructure with microservices to efficiently meet new business demands 
and mitigate the risks of new deployments

•	 Partner with a knowledgeable vendor to establish an infrastructure strategy and improve 
adoption of new tools and technology

Solution

•	 Worked with a Red Hat Technical Account Manager (TAM) to complete a health check of 
current environment, focused on modernization and integration capabilities

•	 Established support for improving internal product knowledge and adoption with access to a 
team of technical experts through the TAM

•	 Deployed Red Hat container, management, and virtualization solutions as foundation of 
improved IT infrastructure

Benefits

•	 Established a modern, centrally managed development infrastructure

•	 Built relationship with Red Hat’s technical specialists to speed adoption of new technologies 
and best practices

•	 Gained flexibility to shift workloads across future cloud environments

•	 Improved speed and ease of resource access for internal users

Industry

Financial services

Services

Red Hat® Technical Account 
Management (TAM)

Software

Red Hat OpenShift®  
Container Platform

Red Hat Enterprise Linux®

Red Hat Satellite

Red Hat CloudForms®

Red Hat Virtualization

Customer success snapshot
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